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Pacsoft — Passionate about...

J IT — 30 years experience IT industry

J Marine industry & Marinas — 30 man years
developing PacsoftMMS

- Improving Marina business performance

-l Service — through strong partnerships
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NZ BASED — GLOBAL TEAM

] Led by Chris Thomas our Managing Director
- 13 staff in IT support & marina software business, Microsoft Certified Partner
1 Consultants and support in the USA, UK, and Singapore
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No Two Marinas Are The Same...

Pacsoft Marina Management System offers ultimate flexibility
for individual marinas.

RENTAL & ACCOUNTING MODULE LEASE/OWNERSHIP MODULE

|ldentify available sites Sales & transfer of site lease
Site booking Automatic rental credit
Invoice & receipt processing Set up credit plans

Utility charging Rental pooling

Batch processing Operating Expense Charging

Cash up & banking

HAUL OUT MODULE

Haul out services booking
Haul Out services Invoicing
Activity report for operators
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PacsoftMMS offers ultimate flexibility

SERVICE YARD MODULE PLUS

Quotations, Job Costing Customer, vessel, sites management
Invoicing Management & operations reporting
Inventory Control Portable Pocket MMS

Purchase Order Wait Lists

General Ledger Interface

NAVIGATING MMS
Operations Shortcut menu
Quick Finder drop down
Marina View

Utilities - Meter Reading
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Streamline Operations with a integrated solution

Account Management
Customer Details
M 0 Right Click & Transaction for the action menu options -y
New Search Filter Existng Search  Report  Reprint Al Transactions Close
L
Dr Adam Drabble (Criteria for search : Al New Save Delete Search Print Document Invoice Account Balance Close
ﬁ“v'w\s?jn Road Phone |09 479 1475/10 Customer | |
Glen Eden
Mabile General Details | Account Details | Marketing Info | Customer Links | Security
Auckiand | | | | T
= Customer Type* [Individual - gency Phone
Double-click to drill down to Transaction Detail 234Mar-04  Account Balance £775.00 Title Bimirees Bhore (5
rans Debit] Credit| _oOutstandi Balance Family Name*  [Aubrey Business Fax .
New Save Delete Search Vessel Details Invoice Close
DML [Taninvoice Rental Grid Name [Winston Home Phane
Lift ash & Immediate Fietumn - Tax LongName*  [Winston Aubrey M Priraaiy Dwiner | ] ® 164
DM _[Tax Invoice % ? =" Account Details Meabile No Vessel | Guners | Haulout/Grounding Detals | Vessel Image | Equipment | Envirormental | Safety | charge | Commurications |
Lift wash & Immediate Fietumn - T ax o f " opm
DS |RA 03 05/02/2004.15/02/2004 New Search Zoom In Zoom Out Legend Process Bookings Motes Rental Wait List Bert Email Vessel Name*  [Arohena Insurance Dr.
Fental- Matina Berths - Tax GST — pocontStatus [ - websie Vessel Model [Salthouse - Insurer
Customer* Adzms ] e[ Cuctamers Rental Produzt™ Notes Tax Code Vessel Type*  [Mator Vacht - Policy
= s o
Vessel Marl‘d\a‘n I : essels  Usage/Surcharge™ <No Rental Sur| e i Usage = Expiry Date
Regured From 01/04/2008 To 30104200 Vasssl Dmensions 12, B3, Di2 s s Bt = Third Party 01
Insured Amor
Unavallable Booked NN Rental Agreement Booking ‘Selection Mar Refund Methad Ml s | Registered Length] ] GAT [ BofiFallaty
; Metres Conversion Table Feet ublic Lisbii
Avalable Rented [l Rental Agreement Rented [N Active Booki Last Refund Date Ch
. e ecked D.
Length’ 550 Entes d . [ ] Conversion Length
Apr 2004 - messiement in Fee Checked B
Bean 28 CEITTNIT [ Conversion Beam Lrecheds
1] 2] 3 T e[ 7] e[ o] 10] 1] 12] s3] 14] 1] 16] 17] 18] 18 20] 21 Addiess Type  Strest Town City Dralts I ] Comvetson Drat oming I
/A20 15m Standard P [pusiness - || 24 Blundel Place |Birkenhead [Auckiand || | 14easired Date ] Primary
A21 15m Standard *| i | I Il Measured By = |
A2 15m Standard u || Vessel Descrpion
A23 15m Standard Colour Hul While | Topsides [
24 15m Standard Hull 1D Nuraber
502 15m Standard || | Record: 14 T T _r [ e pk|Em|r] of 1 Radio Call Gign ~ ZMAJE538
B04 15m Standard g Number [B774
et Vessel New Date
== Note
P — u Survey Mumber  [QHLY254 Last Survey Date
- Satcom Number ]
BOTISM Standerd Nationality Flag | Registry Port| ]
B08 15m Standard
B0S 15m Standard
Record: M IO
B0S 15m Standard(*) ] l
< >

“Whilst there were a number of established
alternative systems available in the UK,
PacsoftMMS was by far the most developed
yet flexible software package that we

“Its hard to find a product to fit all
business [needs], however | believe

the Pacsoft are achieving that.”
researched.” Royal Clarence Marina, UK Fergusons Boatshed Marina, Sydney

www.pacsoftmms.com CERTIFIED Pac

Partner Software & Service Solutions




Superior Customer Service

B Marina Management System - [Database - MMS_Demo, Display Records - ALL, Marina Filter - ALL]

Operations Rentsl Accounting  HaulOut  AutoPayment Lease/Qwnership SalesReporting  UserReport Administrator  Help
F R &% o ? Q=
T Do _* | Custamer R _~|vessal =1
RA o |
===

* Quick access to information
- Easytouse

_: Wisrge No

| Charge Width [Charge Depth [Actual Length
14

Quick Finder

S lai

h | Standard 13.

h  |Standard 54 24 13.5
| Standard 54 24 13.5
h | Standard 5.4 14 13.5
h | Standard 5:4 24 13.5
v h | Standard 5.4 24 13.5
C15 15 h |Standard 54 2,4 i5

. Stordrd

Short cut buttons

12 e el £y = o
'1az= C0313.5m Marina Berth, L: 13 5m, \W: 5 4m, 0: 2.4m, Viaduct Harbour Marina - Active
Lease Holder

[E]
+HE
(21 Rental Management Agreements
1459 Managed Rental:

- [E1 [BE Adams Peter, 10 The whart Heme.... 1/11/2003 - 29/11/2003, Adiatic White Saling Yacht, Rented, RMA 1D: 149
B % Galloway Grant, 54 Yaughans Road, M. 10/08/2003 - 10/03/2003, Orca Motor Y acht, Booked, RMA 1D: 149
~[5] Owrer Yessels
~[3] Fiivate Renters
[ Seling Agreements
-5 Utiity Charge

Tab structure easy to search

Teirns of Business ||

TEE AC AN o LE Lo {F L {owgiweys Hdrn

Form View

“Customer response is brilliant because we can immediately identify the
customer and solve issues when they phone.” Bayswater, NZ

“Customer service and safety are the two most important issues for us. With
MMS, we are instantly able to see the entire history of previous visits
including which slips they have been assigned, utility requirements and any
special needs of the owner or captain.” Crown Bay, US Virgin Islands
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Staff Productivity & Satisfaction

« Improve staff productivity & satisfaction by automating
mundane daily tasks

Auto Payment - Direct Debit Processing

Q

Reset Preview File Confirm & Process Re-Print Schedule Exit Preview File

Select a Bank Account View Filters : By Customer | ;I . Re-Print Schedule Batch Number

View All

[Bk—1234- -1 By Type | -] | |
Customer Date Type Description Trans. Mo Balance Debit Credit Outstanding To Pay «

P |Adams,Craig || 29/03/2004] DSI |[RR BOS 01/04/2004-30,04/|| 138 £900.00||  £900.00| £0.00| £300.00| £200.00
Fawcett,Kara | 08/09/2003| D=1 |[RR CO9 11/09/2003-31/10))| 02| £892.50/| £892.50| £0.00] £392.50] £592,50

“We are 60 hours down on staff — we’ve reduced our staff numbers by 173,
down to 10!” Abel Point Marina, Australia
[

“Staff get introduced to the system, they love it and are in there all the time.”
Bayswater, NZ

Total: £1,792.50

-

Record: M| 4 [ 1 » |w1]rt|En|PL ] of 2
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Powerful Accounting & Audit Control

* Accurate, efficient invoicing -
- Extensive accounting reports

Account Management

#4

Mew Search  Filter Existing Search

Dr Adam Drabble
& Wilson Road

Glen Eden
Auckland

Double-click to drill down to Transg

Date Type

03/05/2003 DMl |Tax Invoice

Lift wash & Immedis
03/05/2003 [DMI [T ax Invoice

Lift " ash & Immedis)
05/02/2004 0S| RA CO03 05/02/2004

Fental - Marina Bert

2 ©

Right Click a Transaction for the action menu options

.

Aged Balance
As at : 5/07,2005

Tue sy, 50k 2005

Customsr tams Ealane

Date, time stamping, & user ID
all records

s Moty curent 1 Marth 2 Monthh 3 Renth 4 Rt +
Efling Agent: Pacific Waters Marina
Aceount Type Craditor
nkmational Faint e $2.000.00
Kay Angus 467000 . E Dak raiE fom 101200 B3 14122005
Totul for Craditor fecount: 4267000 Financial Report *
Aceount Type s btor Iy 203 TENType - All. Pamert- &1L Cisomer-AlL Ovttadhg- AL BIgAgent- AL Podvct-All.
abbottdonatian 63 418 741 [Ty Ellling &gent -;1%|Iml Cak Tipe %?e Cescription Cenit Credit Pald Alocatad  Payment Method e Enlance
l
Adalr 5t Sl LT TSIOEOIDIC  RF RF EDI  1OGGE0 Lo ioann RS (5
£dim iCrIg S E2aaan] 458000 20MN0DIC  RPORPEIZ 1509000300820 E oV el R Y] oo
adam s Petr 45000 Pachic Wak & Marha 135 1006004 D1 WE WC Regltration 01020043 .32 100G A
agar doiry Lot Pachic Wak & Marha 133 25060004 DS O Pegbiaton 010G200K311 003 25060004 o
Pachc Wak & Marha 139 25062004 DS VG FRgB AN CIOGEI0HS1N A 25062004 23
Altins than 076783130 T Paci: WAk & Marha 14 BI072004 DS G BT 00T 20 0I5 w15 T 200k fuli
Eranon.J s ot Pachz ak & Marha S3EMI004 DHR cas .75 AO07 2004 00
Capen 5k Jokat 3 Aot Pach: Wik & Marhia 126 5040004 DSI CC OF Pegbtration 10420043112 $50.00 SOk 0.0
- Jonath an Aot Pach: Watk & Marha 129 HOSEO0EDS1 GO OF M5O LDSC00H 280 D500 k)
Canlalles Fmilj Tust o S0 Pachic Wak & Marha 130 I00GE004DSI  CC OO Reabtraton 01062004311 §50.01 100G F0.01
Dark s Gordond 3 4135 5438 10000 Pacin: Viak & Marha 131 I00GE004DSI  VE VS 3IOLO0-SI0MNH 4. BITSO0 100G FI7501
Crabbls O Adam 03 475 1475 50000 Pachic Wak & Marha 133 I00GE004DSI CC OF Pegbtration D10B2004-3171 F9.32 100G f 2l
N — om Pachc Wak & Marha 134 IDOGE0EDSI  CC OF Pegbliator DI0G2O0H31 032 1006204 23
Pach: Wak & Marla e a0aai0d DML A Shower Tokews - Tar: Exempt i FE.W FIE.00 om
N Pachz ak & Marha H 9TE00E DME cas FI8.00 FIE00Ca R0k nW
Farmington Cllvwe 09 525 6988 $475.00 Pacm: Ve i Marla 125 2040000 DML M Capo -V kamage - Ta Bk mpt 2.8 £.80 oo
AT T 1T P00z Pach: Watk & Marha S S0A00L DMR MS Pece |t Fi00.00 Cark S04 HI00.00
N . = Pachic Wak & Marha 157 I0OGE00HDS]  WC UG 160H200- 150 42004 @0 A0 Cark 100G oo
Gracle L 409 3028019 §15800 Paciz a & Marha SHGOIONE DNR WS Rece it $10,000.00 $E.80CHE GOTE0OL  FBSLD
Gray Hige1 03 426 5416 48400 Craky Adans 128 5042004 DSI RR FR LoagShke 2040004300420 $530.00 ACCINE b AoN SOHC00H 00
Harmson S6w 55600 Pkl AdamE Pachc Wak & Marha 55 19/112004 DRR cal F5.0 FI5.00 Cak 1571 12004 o
Pekr Adams Pach: Wak & Marlia 9197112004 DRE Cheoie - 856 Baik New Lyn, 2 F30.00 FIA000 T hee 1901 12000 oo
Haskell B o Pkl Adams Pachz ak & Marha 106 5090004 DSI TL TLTLIS0S0004-E090004 W F0RE.00 nW
Lk T L0 UG T T 4200000 Pkl Adam Pach: Wik & Marhia IR EB0EO0L DR can .0 R0 Cath B06/2004 k)
Ieagan Mgsl $2e0.00 Pekr Acdam: Pachl: Wak & Marla 495042004 DMRE IS Rece it 2000 Cark SO04L2004 F30.0
Per Adams Pachic Wak & Marha 10 11OGE004DSI RRRR ALK 0105000050000 §170800 F1708.00 DiRctDebit OG0 oo

T
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Make Better Decisions

« Current, accurate information for reports for every aspect of
the marina Operation Dccupancy Rate Repﬂrt

Marina Hame  Pacific Waters Marina

Marina:Pacific VWatg

Date Site Length Available Booked % Booked
Sales By Product SiteDays  Site Days
28 March 2004
Product’Customer Jan Feb Mar Apr May Jun Jul|  Berth Type Marina Berth
Year 2004 0170442004 10 155 4 26%
Doedl Mt PR -
e x|
MTD/YTD Sales By Customer — | 12.8%
29 March 2004 \/ 'é%
Process Wiew Occupancy Export to Excel Clase
" AL
CustomerProduct MTD March Process | Available vs Booked | % Site Days Rented  Site vs Yessel Linear Days Rented } % Site vs Vessel Linear Days Rented | Sk
Current LastYear Varian
Amt Ho. At Ho. Amt Site vs Vessel Linear Days Rented
Company Marina ~
All
Imtemational PaintsInc
DOCK wal k Repcrt o Available Linear Days | Site Rented Linear Days | Vessel Rented Linear Days
Paint 01 April 2004 5.0%
Intemational Paints Inc 1200 =
Lakeline Development site Vessel Length Width Type 1000
Deposit - Security Keys A &00 1o
Photocopying i
Rental Rate - Site Length Per 0| [Totals] o
202 B Available Linsar Days 4. 2%
Rope ) < ann - B Site Rerted Linear Days
Lakeline Development 53 Strangevays || 1208 4 Sailing Yacht O Vessel Rerted Linear Days
Martin & Sons 0 21%
A4 Stargazer ] 27 Motor Yacht
] ) oL i
Deposit - Security Keys A5 Sea Atoll 10 328 Sailing vacht 1171 12004 |1102x200a |1:03x200a |1:04:2004 |1ms:2004 1/06/2004 | 1/07/2004 |msr2004 |1m9f2004 ‘mmuoa
Rental Period Charge - Fixed ~
. ADS 20
Rental Rate - Site Length
Rope AT Ryoma 21.3 5.4 Sailing vacht M B
Martin & Sons| g Tanya Mares 1367 3.8 Motor Yacht Site Type ~ |Site Length ~ | Date
A0S |
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Marinas 80% More Effective on avg with Pacsottvms

A survey of USA, Australia &NZ PacsoftMMS users reported significant
increase in effectiveness of the following key business areas.

Survey Results of
Facsoft Marina Management System Effectiveness
100
a0
an
. Fill
2 &0
E O Accounting and audit contral
@ a0 B Staff productivty snd sstisfaction
E 40 oManagement ofmaring
e 0 0 Responsiveness to custom ers
30 B |rform sion for dedsion making
10
1]
Area
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Our Customers Are Passionate Too!

“It was a big step, we are a small marina, there
was no discipline in our marina management
systems, and we have had to make ourselves
disciplined.”

“With PacsoftMMS we are there — we are really
happy with the outcome...Pacsoft is big enough
to perform but small enough to listen.”

Fergusons Boatshed Marina, Australia

Microsoft
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Another Passionate Customer

“PacsoftMMS has allowed us to reduce the time
taken to do many previously manual tasks,
giving us more time to spend with our
customers. We have required new and varied
reports and the suppliers have only been too
happy to assist us in developing those reports.
Nothing is a problem for the experienced team
from Pacsoft.” Bayswater Marina, NZ

Microsoft
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Representative Customer List

PacsoftMMS enjoys a strong presence in NZ, and has customers in the
USA, the UK, the Caribbean, Australia and Thailand.

UK Australia
_ Marlin Marina, Cairns Port Authority
Royal Clarence Marina Abel Point Marina

Jersey Harbour Marinas Ferguson’s Boatshed Marina

Patterson Lakes Marina
USA

Snug Harbour Marina New Zealand
Marina Village

Westhaven Marina
Miami City Marinas Gulf Harbour Marina
Bayswater Marina

Caribbean
Crown Bay Marina Thailand
Jolly Harbour Marina Royal Phuket Marina
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